
 

 
 

TERMS & CONDITONS  
 

Customer Survey | Win a $200 Woodgrove Gift Card 

 

Item 1 Type of Competition  Game of Chance 

Item 2 Name of Competition Customer Survey | Win a $200 Woodgrove Gift Card 

Item 3 Shopping Centre  “We”, “Us” or “Our” means AFM Retail Services PTY LTD 
(ABN 37 686 526 885) as agent for Woodgrove Property 
Pty Ltd as trustee for the Woodgrove Property Trust, 
Woodgrove Mid Pty Ltd as trustee for the ADPF1 
Woodgrove Property Trust, ADPF2 Woodgrove Property 
Pty Ltd as trustee for the ADPF2 Woodgrove Property 
Trust, and The Trust Company (Australia) Limited as 
trustee for the Asia Core Woodgrove Trust as owners of 
the Centre, and includes our respective agents, 
contractors and employees. 

Item 4 State Competition is Being 
Held 

Victoria 

Item 5 Centre Customer Service 
Email Address 

woodgrovecustomerservice@jll.com 

 

Item 6 Privacy For privacy information, please visit:  

www.jll.com/en-au/privacy-statement  

Item 7 Competition Period Start Date: 1 July 2026 at 06:00 AM (AEST)  

End Date: 30 June 2027 at 11:59pm (AEST) 

Item 8 Eligibility Restrictions  Entry is only open to residents of Victoria, Australia. 
Participants under the age of 18 must have parent or legal 
guardian approval to enter.  

Item 9 Entry Method for Eligible 
Entry 

To enter the Competition, the Participant must complete 
the following steps during the Competition Period:  

• Complete the Customer Survey. 
• Follow link to competition form to fill our their 

details to go in the draw.   

 

Each winner will be drawn at random.  

Each entry will have an equal chance of winning.   

Item 10 Maximum Method for 
Eligible Entry  

Unlimited entries permitted. By completing the entry 
method, the entrant will receive one (1) entry.  

Item 11 Entry Form / Information 
Form Required 

Yes 

https://www.jll.com/en-au/privacy-statement


 

 
 

Item 12 Entry Form / Information 
Form Collection Location 

Entry Forms are linked to Customer Survey and housed on 
Woodgrove website.   

Item 13 Purchase Receipt 
Validation Required  

No 

Item 14 Total Prize Pool Value $800.00 AUD 

Item 15 Number of Prizes Four (4) 

Item 16 Number of Winners Four (4) 

Item 17 Prize Description and 
Value 

Each winner will receive a $200.00 Woodgrove Gift Card.   

Item 18 Prize Conditions Gift card terms & conditions can be viewed on back of gift 
card.  

Item 19 Draw Dates Draws to take place on or within two days of the following 
dates:  

• 30 September 2026 
• 31 December 2026 
• 31 March 2027 
• 30 June 2027 

Item 20 Draw Location Woodgrove Shopping Centre, Centre Management 

Level 1, 533 – 555 High Street 

Melton, VIC, 3337 

Item 21 Method of Drawing 
Winner(s) 

The Promotor will conduct a random draw of all eligible 
entrants to determine the winner(s).  

Item 22 Notification of Winner(s) Phone 

Item 23 Claimed Prizes: Prize Claim 
Period 

The prize period must be claimed within 30 days of the 
prize drawing, otherwise a redraw will occur.   

Item 24 Unclaimed Prizes: Claim 
Reserve Period 

The period until another prize winner is drawn is 1 day 
after the prize claim deadline has passed. 

Item 25 Prize Delivery / Collection 
Method 

The Prize(s) to be collected from Woodgrove Centre 
Management office or as directed when contacted by 
Promotor.  

Winner(s) to provide photo identification and complete 
Prize Declaration Form upon collection of prize(s).  

Item 26 Prize Restrictions Prize(s) are not redeemable for cash or exchangeable  

Prize(s) is/are not transferable.   

Item 27 Personal Information 
Required from Participant 

From Participant’s entry form, your personal information 
with be collected and handled in accordance with the 
Promotor’s Privacy Policy Statement, including to opt you 
into our personal marketing communications. For more 
information, see our Privacy Policy here:  



 

 
 

www.jll.com/en-au/privacy-statement  

Item 28 Publication Details www.woodgroveshoppingcentre.com.au  

Item 29 Centre’s Use of Personal 
Information 

• Conducting the competition.  
• Notification of the winner(s).  
• Your name and email address are automatically 

entered into the Promotor’s database when you 
enter the Competition. The Promotor collects 
these details to contact you if you are a winner, 
and for purpose as otherwise outlined in the 
Promotor’s Privacy Policy, as stated online here:  
www.jll.com/en-au/privacy-statement 

• Your details will not relate back to your survey 
response. Your survey response will remain 
anonymous.  

Item 30 If the Prize is a Gift Card 
(or another Prize which 
has conditions attached), 
where can the Terms and 
Conditions for the Prize be 
Found 

 

Item 31 List of Participating Stores NA 

Item 32 List of Non-Participating 
Stores 

NA 

Item 33 Eligible Transaction 
Exclusions  

NA 

 

http://www.jll.com/en-au/privacy-statement
http://www.woodgroveshoppingcentre.com.au/
https://www.jll.com/en-au/privacy-statement

